
 

Bundlebees Usage Guide 

GETTING STARTED 
This guide covers the full functionality of the Bundlebees app for BigCommerce. For installation instructions, see 
https://bundlebees.app/demo/. Once installed, click Launch App on the Bundlebees Success screen the first 
time, or the app icon in your App menu after that. Opening the app puts you on the Welcome Screen. 

 
 

 
The top right corner contains two links Login and Register 

​
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If this is your first time accessing the app, you won't have a User Profile yet. Click Register to create one. 
 

​
 

Enter your first name, last name, email, password, company name, and domain URL to create your profile. Store 
this information somewhere safe - you'll need the email and password every time you log in. 
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If you already have a profile, click Log In instead. 

 
 

Log in with the email and password you used to register. 
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BUNDLES SCREEN - FIRST LOOK 
Once you log in, you'll land on one of two screens. If this is your first time opening the app, you're on your 
30-day trial and have zero bundles yet, so you'll see the following type of screen: 

 
 
 

This view has a few elements to it. The yellow bar at the top tells you how many days are left in your 30-day trial. 

 
 

There's a profile dropdown with two options.​
 

​
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Clicking Log Out logs you out and returns you to the Welcome Screen. Clicking Profile opens the Profile screen, 
where you can edit your name and email, change your password, or delete your account. 

 

 
 

 
To return to the previous screen, click Bundles in the navigation menu. The navigation menu is simple: Bundles, 
Create, Settings, and Contact Us.​
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If your trial period is over and you haven't started your $49/month subscription yet, you'll see a payment window 
when you log in.​
​

 

After entering your details and hitting Subscribe, you'll have access to every feature of the app. 
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CREATE A BUNDLE SCREEN 
Let's cover the sections in the navigation menu more thoroughly. Clicking Create opens the Create A Bundle 
screen. 

 

 
Let's look at the three main inputs in more depth. The first is Bundle Name. 

​

 

This is where you name your bundle - the same as naming a product in BigCommerce's own Add Product 
screen. This name displays on your storefront's shop pages and in the Product List of your BigCommerce admin. 
Choose a name that isn't already in use and that clearly describes what the bundle contains. 

After the name, enter a SKU. 

 

 
This SKU is only ever used in your admin panel or the Bundlebees app itself to reference a bundle. It's never 
included in your inventory or in the customer's cart or checkout - once a bundle is added to the cart, it's added 
as its individual items. 
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The last main input is Bundle Type. 

 
Clicking the dropdown arrow presents your options. 

 

 

This choice determines the rest of the layout of the Create a Bundle screen. 
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Basic Kit 

If you choose Basic Kit, the screen adds the following UI: 

 

 
​
The first new set of two inputs corresponds to the Bundle Discount. This is entirely optional and lets you offer a 
discount for bundling products together.​
​
The first of these two is Bundle Discount - Currency. 

 

 
This dropdown auto-populates with any currencies enabled on your store. It's optional and defaults to your 
store's default currency if left unset. 
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The second of the two is Bundle Discount - Amount(%). 

 

Enter the percentage amount you want the bundle products discounted by. This value can be a decimal or an 
integer. 

 

The next row down has two inputs and a button. These fields locate the products to add to your bundle. 

 

 
The search field can find products by both name and SKU, returning every result where at least one of those 
values matches - but a Bundle Product Channel must be chosen first. 

 

 
This dropdown populates with any channel of type "storefront" on your store. 

The Bundle Product Search field accepts a name, an SKU, or part of a product's description as a value. 
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After choosing a channel and entering search criteria, clicking Search populates the column beneath the channel 
dropdown with matching results. 

 
This column includes three subcolumns - Product ID, SKU, and Name - for each product in the results, ordered 
by Product ID. 

 
 

This column also has a button with a plus-sign icon next to each product. Clicking it adds the product to the list 
on the right, which shows just the product name and a minus-sign button for removing it.  

​

 

Anything in the right-hand list gets added to the bundle when you click Create Bundle.  
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Clicking  creates the bundle product. Once the bundle is created, you're redirected to the 

Edit Product screen for the bundle, where you can add a description and images, as well as add to a category or 
categories if you'd like. 

Keep in mind you cannot add variants or modifiers to the bundle itself - those must be added to the individual 
products only. Also, the created product will have custom fields you should never edit, or you could compromise 
the bundle's functionality. 
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Mix Pack 

If you choose Mix Pack, the screen adds the following UI: 

 

 
A Mix Pack bundle includes a set number of products for a set price. The customer must choose that exact 
number of products from the ones available in the bundle before they can add it to their cart. The main difference 
from Basic Kit is that you set both the required quantity and the fixed price the customer pays for the pack. 

The first set of inputs is Mix Pack Settings, starting with Mix Pack Size. 

 

 
This is where you set the number of bundle products the customer must add to be able to add the bundle to 
their cart - no more, no less. 
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Next is Mix Pack Price. 

 

 
Enter the price you want customers to pay for the Mix Pack. This sets the price shown on the bundle product in 
your shop 

The last Mix Pack Settings input is Mix Pack Currency. 

 

 
Same as Basic Kit, this dropdown auto-populates with any currencies enabled on your store. 

The rest of the Mix Pack works exactly like the Basic Kit - the Channel dropdown, search bar, search button, and 
the two columns for adding and removing products. 
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Fixed Kit 

If you choose Fixed Kit, the screen adds the following UI: 

 

 
A Fixed Kit bundle includes a set number of products and/or product variants for a set price. The customer has 
no control over what they receive unless the bundle includes product modifier options. 

The first set of inputs is Fixed Kit Settings, starting with Fixed Kit Price. 

 

 
This is where you set the price for the bundle - what the included products will cost altogether. 

Next is Fixed Kit Currency. 

 
Same as the other kit types, this auto-populates with any currencies enabled on your store. 
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Last in the first row is Fixed Kit Channel. 

 

 
This dropdown populates with any channel of type "storefront" on your store, and a channel must be selected 
before you can access the rest of the Fixed Kit screen. 

 

 
After choosing a channel, the Fixed Kit Create screen presents this form: 

 

 
This form adds products with more attention to detail. First, set the quantity of the product you're adding to your 
bundle. 
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Next, enter search criteria for the product you want to add - by name or SKU. 

 

 
After clicking Search, the Bundle Product dropdown populates. You'll know it's populated when the input 
changes from placeholder text reading "Search for a Product to Populate this Dropdown" to placeholder text 
reading "Choose a Product." 

 

 
​

 
After choosing a product, the Product Variant dropdown may populate, shown by placeholder text reading 
"Choose a Variant." 

 

 
If you don't set the variant on a variant product, the product cannot be added to the bundle until a variant is 
selected. 
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After setting the quantity, product, and optional variant, click Add Product to populate the table below with the 
product's Quantity, Name, SKU, and Variant Name and SKU if applicable. 

 

 

 

Clicking the minus-sign button in a table row removes the product and all of its information from the table, and it 
won't be included in the bundle. 

Once your products and optional variants are set, click  to create your Fixed Kit bundle and 

promotion. You'll then be redirected to either the Edit Product screen for the bundle or the Bundles screen in the 
app, depending on your store's theme and permissions. 
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Build-Your-Own Kit 

A Build-Your-Own (BYO) Kit lets a customer assemble a bundle from separate parts, rather than a single fixed set 
of products. If you choose BYO Kit, the Create a Bundle screen adds inputs for the bundle's parts and any 
optional add-ons, but first you will be presented with the following screen: 

 

 

 

The first three inputs are similar to the ones on the Basic Kit, BYO Kit Discount % is optional. Leave it at 0 if you 
don't want to discount the kit at all, or set a percentage to knock that much off the combined price of whatever 
parts and add-ons the customer selects. BYO Kit Currency sets which currency its pricing is calculated in. 
Channel sets which BigCommerce sales channel this bundle is sold through, and must be set to get access to 
currently hidden sections of the UI.​
​

​
​
Turning on Include a Parent Product adds a base product to the kit that's always added to the customer's cart 
on top of whatever they build themselves. Leave it off if the kit is made entirely of the customer's own choices. ​
​

 

​
​
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Turning the toggle on adds a Parent Product panel below the main form, with its own Add Parent Product section 
inside it. Quantity of Product sets how many of the parent item get added to the cart every time, regardless of 
what the customer picks elsewhere in the kit, and it defaults to 1. 

Parent Product Search works the same way the Add a Product section does on the Fixed Kit screen: type a 
product name or SKU, click Search, and pick the result from the Parent Product dropdown. Product Variant 
follows the same rule too. If the product you selected has real variants, you'll need to choose one before Add 
Parent Product will let you proceed. A product with only a single variant is treated as having none, so that 
dropdown stays disabled and grayed out. 

Add Parent Product finalizes the selection and attaches it to the kit as the base product every customer receives, 
on top of whatever parts and add-ons they choose for themselves. 

 

Only one Parent Product can be added to a BYO Kit.​
​
​
​
​
​
​
​
​
​
​
​
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Unlike Basic Kit, Mix Pack, and Fixed Kit, a BYO Kit is built from parts rather than a single flat product list. Each 
part is either Required or Optional, and each part has its own set quantity that the customer cannot edit. 

 

 

The “What would you like to add?” dropdown lets you choose whether you're adding a Part or an Add-on, we'll 
cover Add-on in its own section since it works a bit differently. With Part selected, Part Name is just a label the 
customer will see and recognize, something like "Choose your Base" or "Select a Topping." A part isn't one 
product, it's a slot the customer fills by picking among the separate products you add as its options, so the 
name should describe the choice itself rather than any one product in it. Part Type is where you set whether this 
part is Required or Optional, and Quantity is the fixed amount of it a customer's kit will include. As covered 
above, they can't change that number themselves. 

Underneath that, Product Search works the same way it does everywhere else in the app: search by name or 
SKU, pick a match from the Product dropdown, and choose a variant too if the product actually has real ones. 
Clicking Add Product Option adds whatever you've searched for as one of possibly several separate products 
the customer can choose from for this part, so you can search again and add another before moving on. Once 
every option you want available has been added, Add Part to Kit saves the whole part, name, type, quantity, and 
all its product options, into the bundle. 

A Required part must be filled by the customer before the bundle can be added to the cart. On the storefront, an 
unfilled required part shows a "Please make a selection for this part" message and blocks the Add To Cart 
button. An Optional part includes a "No Selection" option by default, so the customer can skip it entirely. 
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Switching that same dropdown to Add-on changes the form to build a single optional extra instead of a part with 
multiple choices. Add-on Name is the label the customer sees, and Quantity works the same as it does for parts, 
a fixed amount added whenever the customer includes this add-on. 

 

Free Add-on and Add-on Price decide whether this extra costs anything on top of the rest of the kit. Toggle Free 
Add-on to the on position, if you want the add-on included at no extra charge, or keep it off to set what the 
customer pays for choosing it. Notice there's no Required or Optional setting here like there was for parts, since 
by nature the customer can always choose to skip an add-on. 

The product side looks familiar, Product Search, Product, and Variant work the same way they do everywhere 
else in the app. The difference is what happens after. An add-on is exactly one product rather than a slot with 
several choices, so Set Add-on Product locks in your search result as that single product instead of adding it to a 
list. Once it's set, Add Add-on to Kit saves the whole thing, name, quantity, pricing, and product, into the bundle.​
​

 

As with the other kit types, click Create Bundle once your parts and any add-ons are set. You'll be redirected to 
the Edit Product screen for the bundle to add a description and images. 

Linked Kit 
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A Linked Kit is built around two or more Main Products, each of which can have its own parts and add-ons 
attached to it, essentially a small BYO Kit nested inside each main product.  It's the right choice when you want 
to offer several different starting products and each one needs its own distinct set of customizations, rather than 
one shared set of parts everyone picks from.​
 

If you only have one starting product, use Build-Your-Own Kit instead. A Linked Kit with a single Main Product 
still makes the customer click through a "Choose your ___" screen with nothing to actually choose, all friction, no 
benefit. Reach for Linked Kit specifically when there are two or more genuinely different starting products to 
choose between.  

​
If you choose Linked Kit, the Create a Bundle screen adds inputs for the bundle's main products, but first you'll 
be presented with the following screen: ​
​

 

Linked Kit Discount %, Linked Kit Currency, and Linked Kit Channel work the same way their BYO Kit 
counterparts do, leave the discount at 0 if you don't want one, and you'll need to choose a channel before you 
can start adding anything, that's what the note above Create Bundle is warning you about. ​
​
Main Product Label is the one field unique to this screen. It's optional, and it controls how the main product 
picker is labeled on the storefront, shown to the customer as "Choose your ___" with whatever you type here 
filling in the blank. Leave it blank and it defaults to "Main Product." ​
​

​
​
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​
Choose a Main Product looks familiar by now. Product Search, Product, and Variant work exactly the way they 
do throughout the rest of the app: search by name or SKU, pick your result, and choose a variant if the product 
has real ones. Set Main Product locks in your selection, and from there you can attach parts and add-ons to it ​
​

 

Once you click Set Main Product, a Building header appears showing which product you're currently working on, 
drizzlebee Ginger Flavored Honey in the example below, so you always know where you are. Below it is the 
exact same Add a Part panel from the BYO Kit section: the What would you like to add dropdown, Part Name, 
Part Type, Quantity, and the Product Search, Product, and Variant fields all work identically, right down to Add 
Product Option letting a single part hold several selectable products and Add Part to Kit saving the whole thing. 
Switching that dropdown to Add-on behaves the same way it does in BYO Kit too. 
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The difference is scope. Everything you add here only belongs to the one main product you're currently building. 
Since a Linked Kit always has more than one main product, each one gets its own separate Building panel with 
its own parts and add-ons, so a part named "Choose your Topping" under one main product has no relationship 
to a part with the same name under another. ​
​
If you’ve already built one main product, right above the parts and add-ons section is Clone parts and add-ons 
from an existing main product, an optional dropdown that defaults to Start from scratch. This won't show up at 
all while you're building your Linked Kit's first main product, there's nothing yet to clone from. Once a second 
main product exists in the kit, the dropdown appears for every one you build after that, listing the main products 
already saved and letting you copy one's entire set of parts and add-ons into the one you're currently working 
on, so you're not rebuilding an identical "Choose your Topping" list from scratch for every flavor or size. You can 
still add, edit, or remove anything afterward, cloning only sets the starting point, it doesn't lock the two main 
products together.​
​
​

 

Before clicking Create Bundle, make sure you've set up at least two Main Products. One is never correct, if that's 
all you have, delete it and build a BYO Kit instead.  

Click Create Bundle once your main products, parts, and discount are set, then finish the bundle the same way 
as the other kit types - add a description, brand, categories and  images from the Edit Product screen. 
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BUNDLES SCREEN 

Bundles 

Clicking Bundles in the navigation menu, or clicking the logo, opens the Bundles screen. It lists every bundle 
you've created, showing the bundle's Name, SKU, and Type, along with three action buttons. 

 

Clicking the action button with the pencil icon opens the Edit Bundle screen for that bundle - covered further 
below. 

Clicking the action button with the eye icon opens a modal that looks like this: 

 

 
 

 

 

 

DISCOVER MORE AT BUNDLEBEES.APP 



 

Disabling a bundle makes it unavailable in your store until it's re-enabled. Clicking Cancel closes the modal 
without changing anything. Clicking Disable Bundle disables it, and the icon on the button changes to an eye 
with a line through it, signifying the bundle is disabled. 

 

Clicking that action button now opens another modal: 

 
 

The important thing here is the note about stock. The app automatically disables a bundle the moment one of its 
products goes out of stock, and it can't be manually re-enabled until that product is back in stock - at which 
point it needs to be manually enabled again from this screen. Once re-enabled, the icon changes back to a plain 
eye. 
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The next action button is the trash icon, which opens this modal when clicked: 

 
This action is irreversible once executed, so make sure you actually want to delete a bundle and not just disable 
it before clicking this button. Clicking Cancel closes the modal without changing anything. Clicking Delete 
Bundle removes the bundle from your products and the database, and deletes any promotions associated with 
it. 
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Edit Bundle Screen 

The Edit Bundle action button opens the Edit Bundle screen, which looks different depending on the bundle's 
type.
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The Edit Bundle screen works very similarly to the Create screens for Basic Kit, Mix Pack and Fixed Kit. The main 
difference is that nothing is required - any value that already exists carries over if you don't change it. 

The Bundle Type input isn't present, since a bundle's type can't be changed once set. The Channel dropdown 
isn't present either - instead you'll see a field reading "Cannot Edit Channel" with the chosen channel listed 
above it. 

The search bar is present, and products can be added to the bundle's existing products using the left column. 
Both existing and newly added products can be removed in the right column. 
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Clicking  updates the bundle product with the new values and updates the associated 

promotions to match. 

The Edit screens for BYO Kit and Linked Kit follow the same pattern - parts, products, and add-ons you've 
already added carry over and can be edited or removed, and new ones can be added the same way as on the 
Create screen. 
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SETTINGS SCREEN 

Settings 

The third navigation link is Settings. Clicking it opens the Settings page, where you configure how the app 
behaves on the front, customer-facing end of your store. 

 
Let's break down the components of this screen. Under Set Preferences are two toggles that control whether 
your bundles display on certain page types. 

 
This toggle controls whether your bundles display on your home page. If turned on, your bundles display on top 
of your normal product list section. Keep in mind that if your home page only displays a limited number of 
products and not all your bundles are included in that amount, you'll only see the bundles that are included. 

 
This toggle controls whether your bundles display on your category pages. If turned on, your bundles display on 
top of your normal product list section for any category the bundle is assigned to. 
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Under Customize App Colors are two inputs and their respective color preview boxes. These take a hex code as 
a value and display the associated color only when the hex code is valid. When set, these colors are reflected on 
the bundle display, on your Product Lists, and on Product Display Pages, so you can match your brand. By 
default, they're set to Bundlebees' own colors (#7b5e0f and #ffc113). 

 
Clicking Save Settings saves everything, confirmed by a toast that appears briefly at the top of the screen. 

 
If any errors occur, an error toast displays instead. 

Underneath the  button is the Subscription section, where you can both cancel and 

reinstate your subscription. It starts out looking like this: 

 

Clicking  opens this view in its place: 
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Clicking  closes this view and returns the Subscription section to its default state. 

Clicking  sets your subscription to cancel at the close of the current 30-day 

billing period, and changes the Subscription section to a view confirming the scheduled cancellation date. 

 

Clicking  stops the cancellation and reinstates your subscription, returning the 

Subscription section to its default view. 

 

Contact Us 

The final navigation link is Contact Us, which opens https://bundlebees.app/support for any questions, 
comments, concerns, or help requests. 

Any Bundle you create and enable shows up on every category page it's assigned to. When a customer 
views one, whatever variants or modifiers are attached to each underlying product still work exactly as they 
would on that product's own page. Add the Bundle to a cart, though, and it's not the Bundle that actually 
lands there, it's the individual products themselves, each carrying whatever promotions it qualifies for. The 
Bundle listing never touches the cart, so your inventory counts stay accurate without any extra work. 
There's no separate bundle SKU to stock or track. Happy Bundling! 🙂🐝 
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